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Institutional Student Learning Outcome Rubric – Communication (Oral/Interaction Focus)
ISLO 1 Communication:
Oregon Tech students will communicate effectively orally and in writing.

Definition
Communication is the exchange of meaning between two or more people. The Communication ISLO differentiates between oral and written communication. The two forms of communication operate in many ways the same but differ in specific applications. Both forms of communication involve purposeful interaction designed to create shared meanings.

	Performance
Criteria
	High Proficiency 
(4) 
The work meets listed 
requirements for this criterion; little to no development needed.
	Proficiency 
(3) 
The work meets most requirements; minor development would improve the work.
	Some Proficiency 
(2) 
The work needs moderate development in multiple requirements.
	Limited Proficiency 
(1)
The work does not meet this criterion: it needs substantial development in most requirements.

	Purpose and
Audience

Purpose and content are adapted to the needs of the audience.
	· Content serves a specific, identifiable purpose.
· Purpose and content are appropriate to the needs of a specific, identifiable, and appropriate audience. 
· Content is tailored to the level of expertise, authority, and values of the audience. 
· Communication medium matches purpose and audience.
	· Purpose may be inferred, but is not clearly stated
· Minor changes in approach or medium would make the work more meaningful or useful to the intended audience.
· Some content is too advanced/basic for the intended audience.

	· Purpose is unclear, or requires substantial inference from the audience. 
· Intended audience is unclear or overly broad. 
· The work would not be meaningful or useful to the intended audience.
· The work omits or dismisses key audience concerns.

	Relationships


Recognize and change communications based upon previous experiences, developing increasing positive interactions.


	· Student focuses appropriately on relational aspects of interaction
· Adapts communication to ongoing relationship formation—communicates in different situations and with differing people differently
· Student is aware of, and responsive, to nonverbal relational cues.
· An appropriate amount of communication is devoted to relational formation and maintenance
	· Student sometimes focuses too much or too little on relational elements of interaction
· Some adaptation to ongoing relational elements of interaction. 
· Some communication is shaped for specific relational expectations
· Student is sometimes aware of and responsive to nonverbal relational indicators
· Some relational focused communication, not always as appropriate
	· Student does not focus on relational aspects of interaction
· Student does not adapt communication based upon relationships
· Student ignores or is unaware of nonverbal cues signifying relationships
· Almost all communication is task centered








	Performance
Criteria
	High Proficiency 
(4) 
The work meets listed 
requirements for this criterion; little to no development needed.
	Proficiency 
(3) 
The work meets most requirements; minor development would improve the work.
	Some Proficiency 
(2) 
The work needs moderate development in multiple requirements.
	Limited Proficiency 
(1)
The work does not meet this criterion: it needs substantial development in most requirements.

	Conflict


Resolve conflict appropriately.

	· Conflict is managed, not avoided by student
· Multiple approaches to conflict are utilized by the student depending on situation
· Conflict improves relationship 
· Conflict resolves issue
· Student differentiates, integrates, and reaches problem-solving solutions
	· Conflict is not always managed, and sometimes, avoided by student
· Only one approached to conflict is utilized by the student
· Conflict sometimes results in relational damage 
· Conflict does not resolve usually issue
· Student differentiates, only does relational integration
	· Conflict is not managed or avoided by student
· Only one approached to conflict is utilized by the student
· Conflict results in relational damage 
· Conflict does not resolve issue
· Student only differentiates, does not integrate

	Interaction


Communicator responds appropriately to others’ communication during interactions.
	· Communication medium matches purpose and audience.
· Communicator is aware of, accepts, and responds to other's communication during interaction
· Eye contact and Gaze used effectively throughout
	· Purpose may be inferred, but is not clearly stated
· Minor changes in word use, nonverbals, and *paravocalics would make communication more meaningful.
· Communicator does not seem to get all the communication from the other party during interaction.
· Eye contact and gaze are present but not always used appropriately

	· Communication is not meaningful or useful to the intended audience.
· Communication at times seems purposeless.
· Communication omits or dismisses key audience concerns.
· Communicator does not respond to communication during interaction
· Eye contact and gaze are intermittent or missing

	
	
	*Paravocalics: Elements of verbal communication that are non-linguistic, includes vocal rate, pitch, tone, and quality.
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